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Our Mission Statement:

We endeavour to provide our clients with a bespoke approach to wealth creation and
preservation, based on our core values of integrity and professionalism.
We place importance on our client relationships, working together to keep financial plans
on track through life’s up and downs.

3 Mission Statement

This document sets out the basis on which we will conduct business with you. This is an
important document, and we would ask you to read it carefully and if unsure of any of the
terminology within the document please ask us to explain. 

The terms of this agreement come into force on acceptance (implied or actual) of its terms by
you and will remain in force until cancelled by us or you or replaced by a later version of this
document.

Mission Statement
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Our Service Proposition

Beaufort Wealth Management Limited can 
advise you on investments, non-investment 
insurance and business advice.  Where we 
identify any aspects of your financial planning 
where there could be a shortfall or where 
there is need for attention, we will make a 
recommendation. We offer the following 
products and services:

Investments
We provide independent investment advice. 
Our advice will be unbiased and unrestricted 
and based on a comprehensive and fair analysis 
of the whole market. 

We will consider a range of regulated products 
from the available market that can meet the 
investment objectives of a retail client but will 
only provide a recommendation to you when we 
know the product is suitable for your personal 
circumstances. Products we recommend with 
investment elements may have exposure to 
direct equities, however we do not advise on 
these.

Non-Investment – Insurance 
For non-investment insurance contracts, 
we are an intermediary and will act on your 
behalf when providing advice and making our 
personal recommendation(s) to you.  We will 
do this based on a fair and personal analysis of 
insurers for term assurance, income protection, 
critical illness. 

Where we recommend investment strategies, 
our recommendation will be based on your 
circumstances, financial goals, and objectives. 
We will consider several factors including the 
services you need, the cost of investing, how 
much risk you are prepared to accept, and how 
much of a drop in value you could withstand.

Business Advice
We provide independent investment advice. 
Our advice will be unbiased and unrestricted 
and based on a comprehensive and fair analysis 
of the whole market. 

We can help you to keep on top of the risks 
and opportunities associated with a company’s 
ever-changing financial and protection needs. 
We can help you with employee benefits, 
pensions, keyman, partnership and shareholder 
protection, investments, tax, and succession 
planning. 

Some elements of our advice are not regulated 
i.e. tax and succession planning.



Our Service Proposition

The areas we can advise on include:
	 •	 Annuities
	 •	 Critical Illness cover
	 •	 Enterprise Investment schemes (EIS)
	 •	 Exchange Traded Funds
	 •	 Income Protection  
	 •	 Investment Bonds
	 •	 Investment Trusts 
	 •	 Individual Savings Account (ISA’s)
	 •	 Life Assurance
	 •	 Open Ended Investment Companies (OEIC)
	 •	 Pensions
	 •	 Retirement – Post and Pre-retirement 
	 •	 Structured Deposits & Products
	 •	 Term Assurance
	 •	 Unit Trusts 
	 •	 Venture Capital Trusts (VCT’s)

Full details of the products we recommend will be confirmed in the product literature you will 
receive before it is arranged.  We will inform you if any investments we recommend may restrict future 
access to your capital.
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The Advisory Process

The Financial Advice Process 

Our fi nancial advice process is comprehensive
and includes the following steps: 

Step 1
Understand your client

We take time to fully
understand your needs

and what you hope
to achieve.

Step 2
Confirm the business
Terms and conditions

We will follow up on our discussion
with an engagement letter.

This will reflect the points discussed,
our associated costs,
terms of business and

agreed actions.

Step 4
Develop your plan

As Independent Financial Advisers,
we analyse the whole of the market.
After research and analysis we put

together an advisory report outlining
our recommendations which we

believe are suitable for your
circumstances and objectives

Step 7
Monitor your plan

If our ongoing services are selected,
 over time and at future reviews we

 review the recommended solution(s)
 in line with your objectives and identify

 any changes in your circumstances
 which may require action

to be taken.

Step 3
Evaluate your situation 

If you are happy to proceed,
we fully assess your current

financial position.

Step 5
Present our

recommendations
We present our recommendations

 and discuss how we reached these
conclusions, so you fully

understand the options and
 feel happy with
your choices.

Step 6
Implement your plan 
As soon as you are ready,

we will put the plan in place
for you. We co-ordinate with

providers and implement
the plan.
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The Cost of Our Services

For the advisory service, you will pay for our 
services by a fee (paid directly) or through the 
product provider, or it could be a combination 
of the two.  We will discuss your payment 
options, the level of ongoing service required, 
and answer any questions you may have before 
any work is done and before you incur any 
cost. No charges will be made until this has 
been agreed with you.

The payment options vary depending on the 
product type (see table oppposite).

VAT (Value Added Tax)
Based on our understanding, under current 
legislation our services are not subject to 
VAT but should this change in future and VAT 
becomes payable we will notify you before 
conducting any further work. 

Investment Services and Costs 
We provide you with an initial consultation free 
of charge.  This will help us to understand your 
financial objectives and we will confirm how 
we can support you in working towards these 
goals.  We will discuss the cost, and levels, 
of our services both initially and throughout 
our relationship with you.  We charge for our 
services by way of a fee.  These fees are based 
on a percentage of the amount you invest 
subject to a maximum of £25,000.  The 2 steps 
of the process are explained here:

Financial Review and Recommendation
This can be a continuation of the initial 
discussion, where agreed, or a further 
appointment.  This process covers the:

•	 Gathering of information about your existing 
	 financial arrangements and full personal 
	 circumstances

•	 Understanding of your investment  know-
	 ledge and attitude and tolerance towards
	 investment risk

•	 Recommendation of an asset allocation 
	 model that matches your risk profile and the 
	 subsequent assessment and suitability of 
	 any	 existing holdings

•	 Preparation of our recommendation to you

•	 Arranging a second appointment to explain 
	 and discuss our recommendation in detail

The fee will be dependent on the amount 
being invested, and the time taken to prepare 
the recommendation.  For example, for an 
investment of £100,000:

•	 If the fee was taken as an initial charge of 
	 3%, the cost would be £3,000.

Any non-specific work completed, which does 
not lead to a recommendation, will be subject 
to VAT.



The Cost of Our Services

Policy arrangement & 
implementation 
Should you instruct us to proceed with (any of) 
our recommendation(s) we will act for you in 
the following ways:

•	 Handle all fund and policy administration on 
	 your behalf.

•	 Provide regular updates to keep you 
	 informed of progress.

•	 Ensure all documents are issued in line with 
	 your expectations.

•	 Provide confirmation of all action taken on 
	 your behalf in writing.

Payment Options 
Fees on any new product recommendations

Adviser Charge Examples

Fees on any subsequent policy top-ups 
will be levied as follows:
Where there is a subsequent top-up to a plan 
set up through Beaufort Wealth Management 
Limited, a reduced initial fee of 1.50% will 
apply. If a lower fee were levied based on our 
standard fee structure, then this lower fee will 
apply instead. For example, a further top-up of 
£50,000 would incur a charge of £750.

Ongoing Service 
If selected, there will be an ongoing service fee, 
which is charged as a percentage of your Fund 
Value, which will be 1% per annum.
Payments can be made by your product 
provider and can be made monthly, quarterly, 
or annually.  You also have the option to pay 
directly, monthly.
For example: On a Fund Value of £100,000 and 
an ongoing fee of 1%, a payment of £1,000 
would be due each year.
It is important to review every investment you 
hold at regular intervals.  At the time of, or prior 
to, our recommendation we will discuss our 
ongoing service proposition.  This is confirmed 
in our “service proposition and engagement” 
document which will be sent to you separately 
from this agreement.

Pure Protection Products 
Please refer to Page 9, for more information on 
how we take fees on Protection Products. 
When we arrange the sale of a protection 
contract, we will not charge you a fee, as we 
will receive commission from the provider.  The 
amount will be disclosed to you in the product 
literature.

This payment can either be facilitated by the 
Product Provider when they receive your funds 
or paid directly by you.  When we receive such 
a payment, we will waive our “financial review 
and recommendation” fee by the same amount.
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Our Fees as a percentage of the Funds invested

On the first £100,000	 3.00%

On the next £400,000	 1.50%

Any further amounts above £500,000	 1.00%

Charge
(%)

	 Example	 Charge	

	 Amount Invested	 (£)

	 £50,000	 £1,500	 3.00%

	 £200,000	 £4,500	 2.25%

	 £600,000	 £10,000	 1.67%

	 £1,000,000	 14,000	 1.40%
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Our Fees Explained

The fees shown on Page 7 are indicative and are 
subject to an annual review.  

Aggregated Costs & Charges
We will add together all the costs and charges 
payable in relation to the service we are providing 
(initial and/or ongoing) so that you can see and 
understand the overall costs of our services. 

Our advice charges will be agreed with you in our 
letter of engagement and the aggregated costs and 
charges will be confirmed to you in our suitability 
report.  Both documents will be provided to you 
before any transaction is completed.

Paying your Adviser Fee

1.	Single Payment. You will be required to 
	 pay the fee on completion of our work. This 
	 must be within 14 days, and we can accept 
	 payment by cheque or bank transfer. We 
	 cannot accept payment by cash. A receipt will 
	 be provided upon payment.

2.	Deduction from a Financial Product.
	 You may choose to facilitate the payment 
	 through the financial product, where the
	 product provider allows this. The amount(s)
	 will be in line with “The Cost of our Services”.
	 If you fail to maintain these payments, 
	 we will terminate our relationship.

Pure Protection Products 
If you take out a Protection product you can select 
for us to be remunerated by commission.  This 
is paid directly by the Provider.  Although there 
is nothing to pay “upfront”, this does not mean 
our advice/service is free. The commission that 
is paid to us forms part of a “product charge”, 
which you pay when you take out the policy. 

Product charges cover the product provider’s 
own costs and any commission payable to a 
third party. The payment of the commission can 
be facilitated through the provider. 

The amount of commission we receive will 
vary depending on the type of policy, options 
selected, term of the policy and possibly your 
personal circumstances. 

For insurance products – your policy may lapse 
if you do not keep up to date with premiums 
payments and as such may not be covered if a 
claim is made.

If commission is “clawed back” by the provider, 
because of the contract being terminated, we 
will require you to pay any remuneration due to 
us. This is usually where a policy is cancelled 
within the first 48 months and will be clear in 
the illustration provided to you. Where a policy 
is cancelled during the ‘cooling off’ period we 
reserve the right to recover any commission 
from you directly.

Payment for Ongoing Services
The charge for our ongoing services is 1% of 
the fund value. This payment can be facilitated 
through the financial product or paid directly 
by you.

Other Charges 
Depending on the services we provide, there 
may be other costs and charges (including 
taxes), not charged by us, but relating to the 
financial products we arrange for you. These 
may be one-off charges (payable up front), or 
charges payable on an ongoing basis.



Regulation & Your Rights

11Regulation & Your Rights

Client Money
Beaufort Wealth Management Limited is not 
permitted to handle client money and cannot 
accept cheques payable to us (unless it is a 
cheque in settlement of our fees, charges, 
services, for which we have sent you an invoice).  
We cannot handle cash payments.

Cheques must be made payable to the product 
provider, with whom the product has been 
arranged.

Investment Platform 
Where an ongoing service agreement has 
been agreed, it might be appropriate to use 
an investment platform. This is an online 
administration service which lets us buy and sell 
investments based on your instructions. 

As an independent Advisory firm, we have access 
to the whole of the market and will consider 
all investment solutions and platforms before 
making a recommendation.

Policy Documents & Contract Notes
We will endeavour to make arrangements for 
all your investments to be registered in your 
name unless you first instruct us otherwise in 
writing. All policy documents and contract notes 
will be sent to you once they are received from 
the product provider. Where possible, these 
will be shared with you via the client portal, 
otherwise they will be posted. If there are several 
documents relating to a series of transactions, 
we would normally hold onto the documents 
until all transactions have been completed.

When submitting applications on your behalf 
to a third party (product provider), we take all 
reasonable steps to ensure we get the best 
results for you.

Cancellation Rights
In most cases you can exercise a right to cancel by 
withdrawing from the contract.  In general terms 
you will normally have a 30-day cancellation 
period for a life, non-investment protection 
contracts, payment protection or pension policy 
and a 14-day cancellation period for all other 
policies.  For investments this will typically start 
when funds are invested and for pure protection 
policies this will normally begin when you are 
informed that the contract has been concluded 
or, if later, when you have received the contractual 
terms and conditions.  Instructions for exercising 
the right to cancel, if applicable, will be contained 
in the relevant product information issued to you.

If you cancel a contract with an underlying 
investment, you may incur a loss due to 
market movements.  This means that. In certain 
circumstances you might not get back the full 
amount you invested if you cancel the policy.

Where a policy is cancelled we reserve the right 
to recover any fees incurred from you directly.

Inducements
Under the FCA rules, a firm providing independent 
financial advice are unable to accept payments or 
benefits from other firms i.e. Product providers 
as this would conflict with our independent 
status. However, from time to time we may attend 
training events funded by product providers, fund 
managers or investment platforms. These events 
are designed to enhance our knowledge and the 
quality of service we provide to our clients. This 
does not affect our obligation to act in your best 
interests.
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Regulation & Your Rights

Material Interest 
We will act honestly, fairly, and professionally 
known as conducting business in “Clients 
best interest” regulations. Occasionally 
situations may arise where we or one of our 
other clients have some form of interest in 
business transacted for you.  If this happens or 
we become aware that our interests, or those 
of one of our other clients, conflicts with your 
interest, we will write to you and obtain your 
consent before we carry out your instructions 
and detail the steps, we will take to ensure fair 
treatment.  Where this cannot be achieved, we 
will not conduct the business. 

Complaints
If you wish to register a complaint, please 
write to Complaints Officer, Beaufort Wealth 
Management Limited, 7B Tournament Court, 
Edgehill Drive, Warwick, CV34 6LG
Telephone number: 01926 460156 or
Email: info@beaufortwmltd.co.uk.

A summary of our internal complaints handling 
procedures for the reasonable and prompt 
handling of complaints is available on request.

If you cannot settle your complaint with us, 
you may be entitled to refer your query to the 
Financial Ombudsman Service (FOS). Their 
address is: Exchange Tower, London E14 9SR.  
Their website is www.financial-ombudsman.
org.uk.  Full details are available within our 
complaint’s procedures, which we can provide 
a copy of should you wish.

Financial Services Compensation Scheme 
(FSCS)
If you make a complaint and we are unable 
to meet our liabilities, you may be entitled to 
compensation from the Financial Services 
Compensation Scheme. For any investment 
business you will be covered up to a maximum 
of £85,000.

Further information about the amounts and limits 
for all products are available from the FSCS at: 
http://www.fscs.org.uk/what-we-cover/products

If your investment does not fall under the 
jurisdiction of the United Kingdom, you may 
not be eligible for protection under the Financial 
Services Compensation Scheme (FSCS) however 
there may be an equivalent or similar scheme in 
the jurisdiction of your investment. 

Termination of our Agreement 
Your ongoing services can be cancelled by you 
at any time, in writing. We do reserve the right 
to charge you for services provided prior to 
cancellation.

•	 This agreement may be terminated at any 
	 time without penalty by either party giving 
	 seven days’ notice in writing to that effect 
	 to the other, but without prejudice to the 
	 completion of transactions already initiated. 

•	 Any transactions already initiated will be 
	 completed, unless otherwise agreed in writing.

•	 You will be liable to pay for any services  
	 provided before cancellation and any 
	 outstanding fees/charges.
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Law
This client agreement is governed and shall 
be constructed in accordance with English law 
and the parties shall submit to the exclusive 
jurisdiction of the English courts.

Force Majeure
Beaufort Wealth Management Limited shall not 
be in breach of the Agreement and shall not incur 
any liability to you if there is any failure to perform 
its duties due to any circumstances reasonably 
beyond its control.

Processing of Business
The type of client category will determine the levels of protection afforded to you under the Financial 
Services and Market Act 2000. Unless we notify you to the contrary you will be treating you as 
a “retail client”. This means you will receive the highest level of protection under the regulatory 
system and should have the right to take any complaint to the Financial Ombudsman Service.  This 
agreement is personal to you and not assignable.

Any advice or recommendation we make will only be given after we have assessed your needs and 
considered your financial objectives and attitude to risk. We will consider any restrictions that you 
may have on the type of products we recommend.   

Our Ethical Policy 
We are committed to providing the highest standard if financial advice and service possible.  The 
interest of our clients is paramount to us and to achieve this we have designed our systems and 
procedures to place you at the heart of our business.  In doing so, we will:

•	 be open, honest and transparent in the way we deal with you

•	 not place our interests above yours

•	 communicate clearly, promptly and without jargon

•	 seek your views and perception of our dealings with you to ensure it meets your expectations
	 or to identify where any improvements are required

•	 where possible we will adapt our communications means with you according to your needs



14 Instructions

Instructions

We only accept instructions in writing (paper or electronic) to aid clarification and avoid future 
misunderstanding. Please note we will not act on oral instructions to avoid any possible 
misunderstanding.

We will issue all documentation and communications in English (unless agreed otherwise).

Full details will be provided of any products we recommend. For example: term of the contract, early 
termination penalties, your right to cancel. Full details relevant to the product being recommended 
will be provided before the contract is put in force.

It is important that any information you provide is accurate and complete.  Incorrect information or 
the omission of any facts may result in inappropriate recommendations. In addition to this, where 
there is an insurance recommendation, then any claims may be adversely adjusted, made void, or 
any future claim refused.  The advice we provide will be based on the information you have given, 
and the investment objectives, including the degree of risk you are prepared to accept. It is your 
responsibility to advise us of any changes, or if any of the information in the recommendation report 
is incorrect.

We may accept instructions from and provide information to third parties on your behalf where you 
have confirmed in writing we may do so. We cannot accept any responsibility for errors caused by 
any third-party company.

Where you are a Trustee, Director or officer of any Trust, corporation or LLP which requires advice, 
you must have full authority to act on their behalf and there are no restrictions or limitations which 
we have not been made aware of.   We are not responsible for advising on any obligations within your 
Trust or company i.e.: such as reporting obligations.

Any products which we arrange for you will be reviewed by us on an annual basis when you have 
agreed to undertake our ongoing advice service. Where an ongoing fee is not being taken then the 
product will not be monitored by us.

Please be aware that investments can fall as well as rise, and you may not get back the full amount 
invested. The investments we recommend may be affected by fluctuations in the financial markets, 
or economic factors outside our control. Past performance is not necessarily a guide to future 
performance. Specific warnings relevant to the recommendation(s) we make will be confirmed in the 
suitability report and accompanying literature.
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This is our standard client agreement upon which we intend to rely.  For your own benefit and 
protection, you should read these terms carefully before signing them. If you do not understand any 
point, please ask for further information.

I/We are aware of the costs of the Financial Review and Recommendation(s) and where appropriate, 
the Policy Arrangement and implementation services and agree to the method and timing of these.

You can either pay these costs:

	 •	 By deduction from the Policy: or

	 •	 By direct payment

You should note that when paid through the investments it may affect your personal tax thresholds 
and/or exemption levels.  Where this may happen, we will discuss it with you and confirm it in your 
personal recommendation report.

...........................................................................
Client Name

...........................................................................
Client Signature

...........................................................................
Dated

...........................................................................
Signed on behalf of the ‘Firm’
Beaufort Wealth Management Limited

...........................................................................
Dated

...........................................................................
Client Name

...........................................................................
Client Signature

...........................................................................
Dated
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